From The Desk of David Moore:

One item related to the Training Schedule that seems to cause confusion is the classes that are
listed in the monthly Journal. This publication goes to press 30 days in advance and it is almost
impossible to rely on this publication as your source for TWUA Training Opportunities that are
available. |strongly urge you to get into the habit of checking the TWUA.org web site and click
on the training tab. This will always be the most up to date listing of training opportunities. If
there is ever confusion or you are just not sure — call (512-459-3124 or 88-367-8982) and | will
be happy to assist.

If you are having difficulty finding a specific training class in your area and would consider
hosting a class, | would be happy to work with you. We just need a room capable of holding 25
to 30 people and a few things like a dry erase board, or similar teaching aids; but mostly we
need bodies in chairs. If you have staff or coworkers that need the same training or you will
assist with contacting your neighboring systems to get us a minimum of 12 people, we will
schedule the class and hopefully provide for your training needs.

Central Office receives calls on a regular basis from operators who are about to have their TCEQ
License expire and they are lacking in renewal hours, so they ask for suggestions. Sometimes
we are able to direct them to a class within their renewal time but a significant amount of the
time there is simply not enough time left before the license expires. | say all this to urge you to
consider the Monthly District Meetings in your area as a source for renewal hours. If you make
5 meeting a year, you would get 10 hours and if you do this for 3 years you would have the 30
hours needed to renew. | personally would not want to cut it that close but some people do.

Looking forward to working with you and assisting with your training needs.

David Moore
Training Coordinator



